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Background and history of the course 

 Graduate-level 3 credit on-line course offered 
to students in pediatrics, nursing, nutrition, 
social work, pharmacy, and other disciplines 

 Course description: Interdisciplinary team care 
of children with special health care needs is 
presented within the context of family, culture, 
social determinants of health, community, and 
healthcare policy. Students are introduced to 
interdisciplinary, collaborative, family-centered, 
team care 
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 Course has existed for almost 20 years. 
• 1993 - 1999  
o Course taught in traditional on-campus format  

• Fall 2000  
o Course first offered in web-based format to reach 

larger population of health profession students 

• Fall 2010  
o Joined PPC. Job one: Revise online course. 

 

Background and history of the course 
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Course revision process 

 Key Influences 
• 2010 UIC Leadership 

and Legacy 
Conference  

• Lorraine Lathen’s 
lecture 
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Course revision process 
 6 half-day retreats with 

the full PPC team over 
the course of 7 months 
• Team vision for the new 

course 
• Review of old course; 

what should be kept 
• Identification of student 

needs 
• Identification of course 

objectives 
• Development of content 
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Course revision process 

 Vision for new course: Child- and family-
centered with child embedded in contextual 
environments of family, community, culture, and 
larger social and public policy arena 

 Life Course Perspective to run throughout all 
aspects of course 
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Case Study Videos 

Course 
Modules 
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Course revision process 

© Hosking et al; licensee BioMed 
Central Ltd. 
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Course revision process 

 Life Course Perspective and 
social determinants of health 
• Factors outside of individual 
• Context in which individual 

behaviors arise, convey risk 
• Includes:  

• Individual resources 
• Neighborhood, community 

resources 
Camara Jones, 2010 – Adapted from Moving Theory to Practice: Life Course, 
Social Determinants, and Health Equity Framework. The Maternal and Child 
Health Life Course Model. Milton Kotelchuck and Tonya Lewis Lee 
presentations 
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Course revision process 

 T2E2 

 Timeline & Timing – case study videos follow a 
child from birth to age 18, across development 

 Environment – course organization 
expands out from child 

 Equity – module on culture and health 
equity 
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Course revision process 

 Multiple time points for intervention  
 Expanded settings for intervention  
 Policy is important at local, state and national 

levels 
 

 Barbara Ferrar’s Overview of Life Course 
Perspective’s Meaning for Practice Ferrar, 2007– Adapted 
from Moving Theory to Practice: Life Course, Social Determinants, and Health Equity Framework. 
The Maternal and Child Health Life Course Model. Milton Kotelchuck presentation 
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Course revision process 

1. Introduction 
2. The Child with Special Health Care Needs (CSHCN) 
3. The CSHCN and their Family 
4. The Healthcare Team and the CSHCN 
5. Community-Based Care of the CSHCN 
6. Culture and the CSHCN 
7. Healthcare Delivery Systems and Financing for 

CSHCN 
8. Policy and Advocacy for CSHCN 
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Course revision process 
 

 Writing course content 
 Trainees responsible for: 

• Literature reviews 
• Review of resources 
• Suggestions for activities 
• Perspective of current 

students and 
representatives of future 
students 
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Module 8 Activities 
  
Wisconsin Eye Exercise: Watch a hearing 
focused on healthcare and create a short 
write-up including the what, who, a 
discussion and implications of the hearing. 
 
Post the summary of the hearing by 
11:59 PM on 12/8/11.  Read the other 
summaries in your group. 
 
Instructions: 
Go to Wisconsin Eye 
website: http://www.wiseye.org/    
Select Video Archive on the upper left 
toolbar 
Under Legislative Branch, 
select Senate or Assembly Committees 
Choose a Bienium 
Select a Committee (Children and Families, 
Health, etc.) 

Course content - modules 

http://www.wiseye.org/
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Course content - videos 

 Videos 
 Follow one child with CF and 

his family over time from 
shortly after birth to age 18 
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Course content - videos 

 Video 1 -  Interdisciplinary 
Healthcare Team 

 Captures an interdisciplinary 
healthcare team meeting 
that occurs shortly after 
Miguel and his family 
received the diagnosis of 
CF. 



University of Wisconsin 
Pediatric Pulmonary Center 

Course content - videos 

 Background information 
 Discussion Questions 
 Team function and interaction 
 Identify child and family risk and protective factors 

 Snippet of student discussion: 
• “Dad does not have access to insurance at all if something were to 

happen with Mom’s job. If, as RD Mary says, Dad may not be as engaged 
because of traditional roles around feeding, Mom could end up with undue 
burden. That would definitely be a risk factor for poor family management” 
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Course content - videos 

 Video 2 – Respecting 
Family and culture 

 Clinic visit in which 5-year-
old Miguel's mother, father, 
and grandmother discuss 
possibility of g-tube 
placement with team 
nutritionist. An interpreter is 
used, grandmother speaks 
Spanish. 
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Course content - videos 

 Background information 
 Discussion Questions 
 Students discuss family and culture; identify risk and 

protective factors   

 Snippet of student discussion: 
• “The family's culture is built on respect, tradition and deep religious 

faith, which makes parenting decisions a matter of careful 
consideration. The end result of this process is a firm resolve voiced by 
the decisionmaker as the final word on the matter, as witnessed by 
Javier's statement at the end of the meeting. He did not openly consult 
Alicia or Ana, but was watching their reactions throughout the meeting 
and spoke with their tacit agreement, as the spokesperson for the 
family.” 
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Course content - videos 

 Video 3 – Transitioning from 
Pediatric to Adult Healthcare 

 Portrays meeting between 18-
year-old Miguel's pediatric 
healthcare provider and social 
worker and his future adult 
healthcare provider and social 
worker to plan for transition to 
adult care and to college. 
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Course content - videos 

 Background information 
 Discussion Questions 

• Student discussion again looks at risk and 
protective factors, differences between adult and 
pediatric care, critique of transition services.  

 Snippet of student discussion 
• “When considering the risk and protective factors in Miguel's life as he 

transitions to college, his strong, supportive family remains primary 
among his protective factors. Darci mentions how his parents have both 
advocated for and given self-direction of his care to Miguel. Miguel is 
also career-focused, on computer programming, as well as being 
enrolled in a small school that has disability services available.” 
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Course content - evaluation 
 Discussion 

• Small discussion groups, summarizer 
• Student evaluated on quality of initial posting, use of 

readings, quality of response postings to group mates 
• Final paper 

• Describe/discuss specific pediatric health condition 
• Describe/discuss contextual factors surrounding a 

child with this condition; critique current resources and 
support services   

• Identify issue that emerges from critique and present a 
proposed solution to the issue 

 Student evaluations of course 
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